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1. User Login & Location Selection

This section describes how all users log into the OpenMRS O3 EMR system and select their working

location before accessing the homepage.
1.1 Overview

Logging into the EMR is the first step before accessing any clinical or administrative functions. Each
user must authenticate using their assigned username and password, then select a working location

before entering the system.

The available login locations are based on the user's assigned role. Only locations authorized by the

System Administrator are displayed.

The selected location identifies where the user is working during the current session and determines

where activities performed in the EMR are recorded.

1.2 Prerequisites

» User account created by the System Administrator
* Username and password issued

* Role assigned with at least one location

1.3 Step-by-Step Instructions

Step 1 — Open the EMR Login Page
1. Open a supported web browser (Google Chrome recommended).
2. Navigate to the facility's EMR URL provided by your IT department.

3. The Login screen is displayed

Step 2 — Enter Credentials
1. Type your Username in the Username field.
2. Type your Password in the Password field.

3. Click the Log In button.
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EMR Log-in page

i TIP If you have forgotten your password, contact your System Administrator. Do not share your password

with anyone.

Step 3 — Select Login Location

1. After successful authentication, the Select Location screen appears.

2. A list of locations assigned to your role is displayed.

3. Click the location where you are working today.

4. Click Confirm / Log In to proceed.

Welcome Admin

Select your location from the list below. Use the
search bar to find your location.

Q "
O MrU

O Central Triage

) Pediatric ER

O AdultER

() Obstetric And Gynecologic ER
QO Trauma ER

) General OPD

(O OPD 2 - Adult OPD

(O OPD 8- Under 5 OPD

B Remember my location for future logins

EE °

Log-in selection pop-up page
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Step 4 - EMR Homepage

1. The EMR homepage loads, showing modules and menus relevant to your role.

) erasee

Central Triage
Service queues
Emergency Triage
MRU

Patient Scoreboard
Procedures

Laboratory

Radiology and Imaging
Admissions

Pharmacy

Accounting

Patient Scoreboard
Active Visits Completed Visits Scheduled for Today
Visits visits Appointments
91 0 1

[ Active | competed Scheduled for Today

Active Visits
Q
Patient Name Identifier Visit Type Location Start Time End Time Status
Unit Radiology Patient MGYP7) Outpatient 15t Tedecha Primary Clinic Today, 12:09 Active
HIWET NEGESE DEBESA MGYKau QOutpatient 1St Tedecha Primary Clinic Today, 12:06 Active
Sami Dan AA MGXJ6V Qutpatient 1St Tedecha Primary Clinic Today, 12:02 Active
Hamda Abiib Abdulahi MGWYVW Qutpatient 1St Tedecha Primary Clinic Today, 10:08 Active
CICI CICI CICT MGYIPK Qutpatient 1St Tedecha Primary Clinic 02-Genbot-2018, 10:39 Active
Abdikadar Mohamed Mohamed MGWNED Qutpatient 15t Tedecha Primary Clinic 30-Miazia-2018, 17:30 Active
Ali OPD OPD MGYNKP Qutpatient 15t Tedecha Primary Clinic 30-Miazia-2018, 16:31 Active
AAA AAA AAA MGVGM3 Outpatient 15t Tedecha Primary Clinic 29-Miazia-2018, 12:28 Active
muhumed Ali Ahmed MGYMTC Outpatient 15t Tedecha Primary Clinic 29-Miazia-2018, 12:01 Active ®

EMR Homepage

1.4 Troubleshooting

Invalid credentials
No locations shown
Page does not load

Session expired

Check Caps Lock. Try again. Contact Admin if locked out.
Your account has no locations assigned. Contact System Admin.
Check network connection or contact IT support.

Sessions expire after 15 minutes of inactivity. Log in again.
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2. Patient Identification & Registration

This module covers the identification of returning patients and the registration of new patients at the
triage station. The triage personnel determine whether the patient already exists in the system,
retrieves existing records, or registers new patients by retrieving demographic information from the
Master Patient Index (MPI).

Purpose

The Patient Identification & Registration module enables healthcare workers to accurately identify
patients, retrieve existing medical records, or register new patients before triage assessment and
clinical care. Integration with the Master Patient Index (MPI) minimizes duplicate records and ensures

demographic information is standardized across the health system.
Workflow

Patient Arrives — Search Existing Patient — Existing Patient Retrieved OR New Patient Registered via

MPI — Proceed to Triage Assessment

2.1 ldentifying a Returning Patient — Search & Verify

Step 1 — Search for Existing Patient
1. From the Triage homepage, locate the patient search field.

2. Enter the patient's Health ID, Phone Number, or Name.

3. Click Search.

Appoi ts - Clinic

Adult Triage
3 seasch rasuts
Kidist Lema Tariku @ rema e
26 yrs - 22-Tahsas-1992 - Health ID; 63502156027230
. Status
kidist lakew muse 2 remaie Acive vist
kim
21yrs - 03-Sene-1997
Active
Acti
Kidist Deme Eshetu @ remale  Activevist
KDE Act

38 yrs - D4-Tekemt-1980 - Health ID: 60260912606472

MHAICY Gutpatient Cent

MHATG0 o

MHAJAF

MHAHXM

MHAHWP 17-Hamle-2018, 22:21 Active

Eleni Worata Tura MHAHVT Outpatient MRU 17-Hamle-2018, 15:41

Searching for a patient by Name
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nts .[‘ Clinic
Adult T Adult Triage
Emergency Triage

Patient Scoreboard
1 search result
Service queues

Procedures Kidist Lema Tariku @ remaie
KLT

26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230

Patient Name Identifier Location Start Time

Sitra Hussen Al MHALKD 25-Hamle-2018, 19:52
shemsu kedir shanko MHAL3F Central Triage 23-Hamle-2018, 11:09
MILKIAS BABISO BARSAMO MHAKET Outpatient General OPD 22-Hamle-2018, 11:44
Zaiden Amed Kedir MHAIVR Outpatient Central Triage 21-Hamle-2018, 16:36
Gemmechu Belda Babsa MHAIT) Outpatient Central Triage 20-Hamle-2018, 20:31
Abas Abas Abas MHAJCY Outpatient Central Triage 19-Hamle-2018, 15:27
sara Aelmu Derba MHAI6D Outpatient 15t Tedecha Primary Clinic 18-Hamle-2018, 10:58
Semira Mohammed Ahmed MHAJAF Outpatient 18-Hamle-2018, 09:55
Ramadan Al Yusuf MHAHXM Outpatient 17-Hamle-2018, 23:29
Ramadan Al Yusuf MHAHWP. Outpatient Central Triage 17-Hamle-2018, 22:21
Eleni Worata Tura MHAHVT Outpatient MRU 17-Hamle-2018, 15:41

End Time

Status.

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Searching for a patient by Health ID

4. If the patient record is found, their name appears in the results list.

5. Click the patient's name to view their record.

Mididits = | Cinic

At Trage Adult Triage

Emargency Iriage

eboard

Kidist Lema Tariku © Femaie
2675 - 22-Tehsas-1992 - Health 10: 63502156027230

Admissions KLT

Patients record after finding the name in the search bar and clicking on the name

i TIP If the patient's name does not appear, or are a new patient to the facility, Proceed to Section 2.2.

2.2 New Patient — Registration via MPI
Step 1 — Initiate New Patient Registration

1. Click the New Patient button on the Triage homepage.

- Clinic

Adult Triage

‘Q Search for a patient by name or identifier numt

Active Visits

Q searchtable
Patient Name Identifier Visit Type Location Start Time

Sitra Hussen Ali MHALKD Outpatient Central Triage 25-Hamle-2018, 19:52

End Time

Status

Active

2. Enter the patient's Health ID in the search text box.

3. Click Search.
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Step 2 — MPI Data Population

1. The system queries the integrated Master Patient Index (MPI).
2. Within a few seconds, the following fields are automatically populated:
o Given Name, Father's Name, Grandfather's Name
o Gender and Date of Birth
o Full Address (Region, Zone, Woreda, Kebele, House Number)
e Phone Number and Email Address

3. Review the populated information for accuracy.

New Patient ey X

a
Q  63502156027230 X H

@ Patient information has been
automatically populated from the Health
ID system.

Disability type
B Nodisability

[] vision loss

Hearing loss
MRN D

[J Mobility impairment
Enter MRN
[ other

Optional. Enter 6 numeric digits.

Register Patient

Age

New Patient Registration Form

Step 3 — Disability Status
1. Review the Disability Status’section.

2. If the patient has a disability, tick the appropriate checkbox(es).

Step 4 — Complete Registration

1. Click Register Patient to save the record and assign an MRN and OpenMRS ID.

2. Click Cancel to discard all entries and return to the Triage homepage.
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2.3 New Patient — Manual Patient Registration

Registration using a Health ID is the preferred method, as it retrieves verified demographic
information from the Master Patient Index (MPI) and helps prevent duplicate patient records.

However, If a patient does not have a Health ID, the patient may be registered manually by

entering the required demographic information in accordance with the facility's registration

policy.

Step 1 - Initiate New Patient Registration

1. Click the New Patient button on the Triage homepage.

Clinic

Adult Triage

Active Visits

Identifier Visit Type Location

MHALKD Outpatient

Central Triage

Start Time

End Time

25-Hamle-2018, 19:52

Active

2. Manually enter enter the required demographic information in the spaces provided with accuracy.

3. Review information and click on Register patient to complete registration process.

New Patient

Q, Enter Health ID

Given Name

Kidist

Father's Name

Lema

Grandfather's Name

Tariku

MRN

123456

Optional. Enter 6 numeric digits

Select gender

Female

Age

Years Months

22 -+ 4
Days Ho:
0 = + ]

Age

Years

Months

22 -+ 4 -
Days Hours

0 -+ 0 -
Minutes

0 -+
[ Eestimated
Select Date of Birth

24/7/1996 8
Disability type
M Nodisability
[ visien loss

[ Hearing loss
(] ™obility impairment

[ other

Cancel

Manually registering a new patient

Register Patient

®

v

i TIP After clicking Register Patient, the Triage Assessment form launches automatically.
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3. Triage Assessment & Queue Assignment

Purpose

The Triage module is used to perform the patient's initial clinical assessment after registration. During
triage, authorized users record vital signs and other relevant clinical information based on the patient's
category. Once the assessment is completed, the patient is assigned to the appropriate service queue
for further care.

Workflow

After patient registration, the Triage Nurse completes the clinical assessment and assigns the patient to

the appropriate service queue.

Patient Registration — Triage Assessment — Save Assessment — Add Patient to Queue — Service

Queue

3.1 Triage Assessment Form

Step 1 — Form Auto-Launch
1. The Triage Assessment Form launches automatically after patient registration.

2. The form type depends on the patient category:

Adult Triage Standard Adult Triage Assessment Form based on the national clinical
guideline.

Pediatric Triage Pediatric Triage Assessment Form based on the national clinical
guideline.

Gynecology and Gynecology and Obstetrics Triage Assessment Form based on the

Obstetrics Triage national clinical guideline.

Emergency Triage Emergency Triage Assessment Form based on the national clinical
guideline.

PsychiatricTriage Psychiatric Triage Assessment Form based on the national clinical
guideline.
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{S) TenaEHR © Central Triage

Adult Triage Clinic Clinical Form
Pediatric Triage ) Adult Triage Visit Details
Fmergency Triage I Central Triage
Gynecological Triage Q Assessment
Patient Scoreboard

Service queues Save

cancel |

KLT Kidist Lema Tariku @ Female Active Visit
26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230

+ >

Central Triage Assessment ~ g

Vitals ~

Systolic (mmHg) ©

Diastolic (mmkg) &

Posture

Q) sitting
() supine

Heart Rate (bpm)

- +

Respiratory Rate (breaths/min) @ ®

Central Triage Assessment Form

Step 2 — Enter Vital Signs

1. Enter all required vital signs and assessment information.

2. Verify that the recorded values are accurate before saving.

3. Complete any additional fields specific to the selected patient category.

Step 3 — Save or Cancel
1. Click Save to record the assessment.

2. Click Cancel to discard entries and return to the Triage homepage.

i TIP Once saved, the assessment is stored in the patient’s chart. The ‘Add Patient to Queue’ modal

appears automatically.

f;) TenaEHR ® central Triage
e

| Adult Triage - Clinic Clinical Form
Pediatric Triage - Adult Triage _
Emergency Triage I Central Triage
Gynecological Triage Q Assessment

Patient Scoreboard
Service queues
Cancel |

KLT Kidist Lema Tariku @ Female Active visit
26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230

Central Triage Assessment ~
Vitals ~

systolic (mmHg) @

110 - +

Diastolic (mmHg) @
70 - +*

Posture

(®) sitting
(O supine
Heart Rate (bpm) @

20 - +

Respiratory Rate (breaths/min) (O ®
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3.2 Queue Assignment

Step 1 — Add Patient to Queue Modal
1. After saving the triage form, the Add Patient to Queue modal appears.
—2. Select the Queue Location (the service area where the patient will wait).

— 3. Select the Service (the clinical service the patient requires).

Add patient to queue

P’| General OPD Queue

(O Emergency (@) NotUrgent (O) Urgent

Queue assignment pop-up page

Step 2 - Set Priority

1. Choose the patient's priority level:

Emergency Life-threatening conditions requiring immediate attention (Patient needs to go to

the emergency department for evaluation).
Urgent Acute conditions needing prompt attention but not immediately life-threatening.

Not Urgent Routine consultations, follow-up visits, and check-ups.

//

Step 3 — Confirm Queue Assignment <
1. Click Add Patient to Queue to place the patient in the selected queue.

2. Click Cancel to return to the triage homepage without queuing the patient.

i TIP A patient can be added to the queue later from the Service Queue module if not queued at triage.
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4. Medical Record Unit (MRU)

Purpose
The Medical Records Unit (MRU) verifies patient records after triage, records additional information,

configures billing for the current visit, and creates the initial consultation bill before the patient proceeds

to the cashier/ accounting unit.

Workflow

Triage (MRN generated) — MRU — Search Patient — Review Record — Update Additional

Information (if needed) — Configure Billing — Patient Proceeds to Accounting/Cashier

fé) TEQEEHR

MRU Clinic
Patient Scoreboard ~+ Medical Record Unit (MRU)
Active Visits
Q  Search table
Patient Name Identifier Visit Type Location Start Time End Time Status
Adam Hussan Ali MH3L7K Outpatient MRU 24-Sep-2018, 22:55 = Active
Jonas Tsegaye Teferi MH6RTW Outpatient MRU 24-Year-2018, 21:45 55 Active
Tsegaye Teferi Mara MH6RP4 Outpatient MRU 24-Sep-2018, 19:30 = Active
Abdela Kemal Gena MH6KHT Outpatient MRU 20-Year-2018, 14:46 55 Active
QS wd dw MH6KAC Inpatient MRU 20-Year-2018,14 18 = Active
SALIL abdrehiman ABRAHIM MH6IJWW Outpatient MRU 20-Year-2018, 10:30 55 Active
Abdi Isa Godana MH6HE6 Outpatient MRU 19-Year-2018, 14:41 = Active
Abenezer Hodkiewicz Langworth MH6GYU Outpatient MRU 19-Year-2018, 14 24 75 Active
Abebch Fanitahun Chala MHA4GXY Outpatient MRU 03-Sep-2018, 15 27 = Active
Abebe Abebe Abebe MGXDAU Outpatient MRU 03-Sep-2018, 09:38 e Active @
Abebe Kabede Ayele MHA4A9WD Outpatient MRU 01-Sep-2018, 14:37 - Active v

MRU Homepage

4.1 Searching for a Patient

1. From the MRU homepage, locate the patient search box.
v' Use Health ID, MRN, phone number, or patient name.
v Prefer Health ID or MRN because they are unique.

2. Select the correct patient from the search results.

3. Click the patient's name from the results to view their summary (Expected result).
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Clinic

Medical Record Unit(MRU)

Patient Scoreboard

Q. 635021

1 search result

Kidist Lema Tariku @ female  Active visit

26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230

try hyt klo MHAKA3 Outpatient MRU
Eleni Worata Tura MHAHVT Outpatient MRU
MESKEREM HASIM YALEW MHAHMC Outpatient MRU
ABRHAM BRHAN GETNET MHAHGE OQutpatient MRU
birkenesh abebe aboye MHAFR6 Outpatient MRU
mmm rrr 000 MHACRA Outpatient MRU
THt Tet Tit MHOWMW Outpatient MRU
Biniyam Miliyon Bekele MHIHR& Outpatient MRU
Moti Tolera Jalu MH9GAH ient MRU

"

22-Hamle-2018, 07:1 - Active
17-Hamle-2018, 15:41 - Active
17-Hamle-2018, 12:01 - Active
17-Hamle-2018, 10:34 Active
17-Hamle-2018, 09:54 - Active
16-Hamle-2018, 15:04 - Active
14-Hamle-2018, 21:38 Act

13-Hamle-2018, 15:57 - Active
13-Hamle-2018, 15:36 - Active

@

Clinic

Medical Record Unit(MRU)

Patient Scoreboard

Q  Kidist|

Kidist Lema Tariku @ female
26yrs « 22-Tahsas-1992 - Health ID: 63502156027230

Active Visit

kidist lakew muse @ Female  Active Visit

21 yrs - 03-Sene-1997 -

Kidist Deme Eshetu @ remale
38 yrs - 04-Tekemt-1980 - Health ID: 60260912606472

Active Visit

TH T T MHOWMW Outpatient MRU
Biniyam Miliyon Bekele MHIHR6 Outpatient MRU
Moti Tolera Jalu MHIGEH Outpatient MRU

14-Hamle-2018, 21:38 E Active
13-Hamle-2018, 15:57 - Active
13-Hamle-2018, 15:36 - Active

Clinic

Medical Record Unit(MRU)

MRU

Patient Scoreboard

26yrs « 22-Tahsas-1992 - Health ID: 63502156027230

Address

Woreda: Woreda 12
Region: Addis Ababa City Administration

Zone: Lemi kura Sub

ty

Country: ETHIOPLA

Relationships

Kidist Lema Tariku @ Female Active Visit General OPD Queue Not Urgent

Finish service

Edit Patient Information & Edit Billing Close

Move

Contact Details

Telephone contact: 0976543212

Patient Lists (0)

x

:ISearching by Health ID

“ISearching by Name
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4.2 Editing Patient Information (WF-06)

Most demographic fields are read-only because they originate from registration/Health ID. Only

additional information, source information, relationships, and designated editable fields may be updated.

1. Click the Edit Patient Information button.

2. The Edit Patient form opens with six sections:

Section 1 — Basic Info Full Name, Gender, Date of Birth, Health ID

o) repece

1. Basic Info

All fields are required unless marked optional
Edit patient details

Full Name

Jump to
L.Basic Info

L. Contact Details
L. Other Information
L. Source Information

L.Relationships

Update patient

Sex

Birth
Date of Birth Known?

Yes

Section 2 — Contact Details Region, Zone, Woreda, Kebele, House Number

(:) TenaEHR

Identifiers

OpenMas 1D
MH3LTK

2. Contact Details
All Hodds are required unless marked apilona

Address
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Section 3 — Other Phone Number, Email, Primary Contact

Information

Section 4 — Source of Accompanying Person: Name, Relationship, Phone, Address
Information

3. Other Informati
Al Tesds are required unless

0911303030
atioral)
aapaafgmail.com

Frimary Contact {optioaal

4. Source Information
Al Heads are ¢ sx

Brather

0920394857

Section 5 — Relationships Family relationships for disease tracking

Brother

0920394857

Adiress {ppticnal)

Wereds (14, Bole Sub elty

5. Relationships
Al flelds are required unless marked cotional

Ade! Retationship

3. Update the relevant fields.
4. Click Update Patient to save changes.
5. Click Cancel to discard changes and return to the MRU page.

v' A confirmation message indicating the patient information has been updated will pop up at the

left lower corner of the page.
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4.3 Adding Billing Information (WF-07)

1. Click the Add Billing Information button.

2. A billing panel slides in from the right side of the screen.

) repseve
MRU 2 Clinic
Patient Scoreboard + Medical Record Unit(MRU)

\ Searc
Edit Patient Information & Edit Billing Information &5 Close x

KLT Kidist Lema Tariku @ Female ActiveVisit General OPD Queue NotUrgent  Move

26 yrs - 22-Tahsas-1992 « Health ID: 63502156027230 Finish service Show more

3. Select the Payment Method:

o Cash
o CBHI (Community-Based Health Insurance) 1
o SHI (Social Health Insurance) J

o Free / Exempted

Billing Information Workspace X

MRU o Clinic

iz st “+ Medical Record Unit(MRU)

Kidist Lema Tariku @ Female
Active Visit

KLT
General OPD

¢ Queue

26 yrs - 22-Tahsas-1992 -

Edit Patient It Health ID: 63502156027230
Finish service

NotUrgent:  Move

KLT Kidist Lema Tariku @ Female ActiveVisit General OPD Queue NotUrgent  Move
26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230 Finish service

4. Select the Billable Item (Consultancy Type):
oGP Consultation
o Senior Physician Consultation
o Specialist Consultation

5. Review the consultation fee displayed automatically.
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6. Click Save and Close to save the billing record for this visit. Eillable tems

7. Click Discard to cancel and return to the homepage.

v" A confirmation message indicates billing has been created @

successfully. The bill is automatically available to the accounting/cashier module.

N\

@ Update Visit With Billing *
Information
Updiate Visit With Billing
Information Success

i TIP Billing information must be saved before directing the patient to the Cashier for payment.
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5. Accounting & Billing

Purpose

The Accounting & Billing module is used to manage patient invoices and process payments for services
provided within the hospital. Billing items are generated automatically when chargeable services are

ordered or completed, depending on the service workflow.
Cashiers use this module to:

v Clock in and start a cashier session.

v" Locate patient invoices.

v" Review invoice details and outstanding balances.

v' Process payments using the available payment methods.

v Print payment receipts.

v Clock out at the end of their shift.

Note: A patient may have multiple invoices, each representing a different service. Cashiers may
process one invoice at a time. If only part of the patient's required services are paid for, only the paid

services may proceed, while unpaid services remain unavailable until payment is completed.

Workflow

Chargeable Service Created — Billing ltem Generated — Cashier Clocks In — Locate Patient Invoice

— Review Invoice Details — Process Payment — Print Receipt — Patient Proceeds to Paid Service
Prerequisites
Before processing payments, ensure that:

You are logged into the EMR.
Your cashier session has been started by clocking in.

The patient has an active invoice.

SN NN

The correct patient and invoice have been selected.

Page 17 of 55



OpenMRS 03 EMR System — User Manual ~ FMOH | Version 2.0

5.1 Cashier Clock-In

v Cashiers must clock in before they can process any payments.

1. Navigate to the Accounting module from the EMR homepage.

2. Click the Clock In button.

— 3. Select your Cash Point location (e.g., Lab Cashier, Main Cashier, Triage Cashier)
and click on the clock in button.

4. The Accounting dashboard becomes active.

Accounting Billing
== Home
Today, 23:06 Refresh Metric

Total Bills Paid Bills Pending Bills Exempted Bills

ETB 1,060.00 ETB 1,060.00 ETB 0.00 ETB 0.00
Today's Bills = Patient Bill Q

Filterby Al Bills
Bill List
—
Visit time Identifier A new version of the Billed Items Status.
Today, 02:06 MHETXK Jamal Ali Hussein Clinical consultation & Complet Blood Count PAID
26 — Year — 2018 MHETVP Leellon Magaa Namati Clinical consultation PAID @

Accounting Homepage

Clock In

Select payment point

Registration Cashier

Select the payment point on which you will be clocked in.

EE )
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5.2 Finding a Patient Bill

v Patients may have multiple invoices depending on the services they have received.

v Invoices can be searched differently depending on when they were created.

Today's Bills (within 24 hours) e

ETB 1,060.00 ETB 1,060.00 ETB 0.00 ETB 0.00

1. Click the Today's Bill tab.

V—
Today's Bills

FPafien Bill Q

2. Find the patient's bill from the list.

3. Click on the pending bill to open the invoiceg. s«

Vish time Identifier A naw version of the Billed Hems Status
Todery, 02:06 MHETRK

26 — Year — 2018 MHETVP

Refresh Matric £

Overdue Bills (older than 24 hours)
1. Click the Patient Bill tab.
2. Search by patient name.
3. Click on the patient to see the bill summary:Date, Charge ltem, Total Amount, Status.

4. Click the pending bill to open the invoice.

Today's Bills = Patient Bill |2
l e I 3 _

Kidish lakew muse @ female
KLM _
21 yrs - 03-Year-1997 -

Kidist Lema Tariku 9 female

KLT

26 yrs - 22-Allocation-1992 - Health ID: 63502156027230

5.3 Invoice Summary

The Invoice page displays:
* |nvoice Number, Date & Time, Invoice Status, Cash Point, Cashier Name
» Total Amount, Total Exempted, Total Payments, Total Deposit, Balance
» Line Iltems Table: Bill Iltem, Bill Code, Status, Quantity, Price, Total
* Previous payments with method and date

» Qutstanding amount due
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Line items

—
Qo S

Payments
—

Items 1o be hilled

Bill item

Clinical consultatio

2963-7
26-5ep-2018, 22:25
PENDING

Card Casher

Admin - Super User

Bill code

2963-7

Print &  Additional Payment (5 lelebirr Payment

ETE 90.00
ETB 0.00
ETB 0.00
sits ETB 0.00
Balance ETB 90.00

Status Quantity Price

PENDING 1 90

Total Amount:
Total Depasits:
Total Tendered:
Discount
Amount Dua:

Total

ETE 90.00
ETE 0.00
ETB 90.00

ETBE 0.00

==

5.4 Processing Payment (WF-09)

Cash Payment

Invoice Summary Page

1. Collect cash from the patient.

2. Click Process Payment.

3. Confirm the amount and click Confirm.

4. Invoice status updates to PAID.

2963.7

PENDING

26-5ep-2018, 22:25

vt @ satona oyt 5 |

ET8.90.00
ET8 0.00
ETB.0.00
ET8 0.00

2963-7
26-5ep-2018, 22:25
PAID

Ragistratian Cashier

67 - Ermias Tefera Alsera

Total Billcodo
2637
. Payments
ETB0.00 Date of payment
£1890.00
: Soiirerag £TB90.00
ETB0.00

ETB 50.00
ETB0.00
ETB 50.00
ETBO.00

ETB0.00

ETB90.00
ET80.00
ETB90.00

ETB0.00

achis Pajmant

Before Payment

CBHI / SHI Insurance Payment

After Payment

1. Verify the patient's insurance ID and expiry date.

2. Click Process Payment.

3. Enter insurance details and confirm.
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Free /| Exempted
1. No payment action required.

2. The system automatically marks the bill as exempted.

TeleBirr Mobile Payment

1. Click the TeleBirr Payment button.

2. The TeleBirr modal appears.
— 3. Enter the patient's Mobile Number.
— 4. The bill amount is pre-populated by
the system.
. Click Initiate Payment.
. A USSD prompt is sent to the patient's mobile phone.

. The patient enters their secret key on their phone to confirm payment.

0 N O O

. The EMR receives a callback and automatically updates the invoice status to PAID.

Bill Payment

Phone Numbe

Bill Amount

Tnitiate Payment

i TIP TeleBirr requires the patient's registered mobile number. If the patient does not have mobile banking,

use Cash or another payment method.
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6. Service Queue Management

Purpose

The Service queue Management module is used to organize, monitor, and manage patient flow
between service points within the health facility. It enables authorized users to add patients to queues,
monitor waiting times, update queue status, transfer patients between services, and call patients for

consultation or treatment.

Queue managers, receptionists, nurses, and other authorized staff use this module to:

View patients waiting for services.

Monitor queue status and waiting times.

Add patients to service queues manually.

Move patients between service locations.

Update patient queue status throughout the care process.

Call patients for service or requeue them if they do not respond.

DN N N N N R

Remove patients from the queue when necessary.
Workflow

Patient Registered— Patient Added to Service Queue — Patient Waits for Service — Patient Called —

Patient Marked as In Service — Service Completed — Status Updated to Finished Service

6.1 Queue Dashboard

The dashboard shows three scorecards:

v Patients Checked In “
v' Patients Waiting

v" Average Waiting Time J

Filters available:

v’ Filter by specific service (Waiting for

v Filter by Location

v Filter by Service Type

urgent Mo Traaster

Service Queue Homepage
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6.2 Queue Table

The queue table displays:

Patient Name Full name of the patient in queue
Queue Number Assigned queue sequence number
Coming From Previous service point

Priority Emergency / Urgent / Not Urgent
Status Waiting / In Service / Finished Service
Waiting Time Time elapsed since entering the queue
Action Available management actions

6.3 Adding a Patient to the Queue

Patients may be added manually to a service queue when required.

1. Click the Add Patient to Queue button.
Search for the patient by name.

Click on the patient's name.

Select Queue Location, Service, and Periority.

Click Add Patient to Queue to confirm.

o o kw0 N

Click Discard to cancel.

6.4 Queue Actions

Move — Transfer Patient to Another Location

1. Click the Move action next to the patient.

Move Kidist Lema Tariku

2. Select the New Service Location.

Genaral OPD Queue - General OPD (Current)

3. Set Priority (optional).
4. Add a Comment (optional).

5. Click Move to transfer the patient.
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Transition — Change Patient Status

Transition updates the patient's progress through the service queue.

Available statuses include:

v' Waiting
v" In Service

v Finished Service

1. Click the Transition action.

2. Select the new Status:

In Service / Finished Service / In Waiting.
3. Optionally reset Priority.

4. Add a Comment.

5. Click Transition to apply the change.

Undo Transition
1. Click the Undo Transition action.

2. Confirm the warning dialog.

Clinic

‘ Service queues

Checked in patients

Patients

Patients Currently In Queue

v Patient Name

chala danboba

chali

Ebawak Zewde

Gemechu

Amanu

gebeyaw mitiku

marta adddisu
abebe

merga worku
senbeto

v debhasfagg

Queue
Number

GEN-056

PED-008

GEN-002

ADU-013

MAJ-001

0BS-006

Coming From
General OPD
Queue

Pediatrics
Ward Queue

General OPD
Queue

Adult OPD
Queue

Major Surgery
Queue

0BS Ward
Queue

Waiting for: Al

Patients Urgent

217

Clear

Priority.

Emergency

Urgent

Emergency

Emergency

Emergency

Not Urgant

Average wait time today

queue Location Al v Room All v  Show patientswithstatus: Al v

Status Linkage
Finished T
service

In service View Linkage
In service View Linkage
In service Not Linked

In service Not Linked

In , ice View Linkage

Re

N

Major Surgery Queue

No roo

0om

ooooo

0 room

m

Queue

General OPD
Queue

Pediatrics
Ward Queue

General OPD
Queue

Adult OPD
Queue

Major Surgery
Queue

OBS Ward
Queue

ice Al v

Add patient to queue

Q. Search this lis

Wait Time Actions

263 hour(s) and

57 minute(s) e

248 h(
15mil - Remove patient

243 hy
57miiUndo transition

243 hi Assign room
Tmi__

3. Click Undo Transition to revert the patient to their previous status.

Remove Patient from Queue
1. Click the Remove Patient action.

2. A confirmation warning appears.

3. Click Remove to remove the patient from the queue.

i TIP Removing a patient is irreversible. Only remove patients who have left the facility or are being

redirected through another process.

Edit Queue Entry

1. Click the Edit action to modify location, priority, and status simultaneously.

2. Make the required changes.

3. Click Edit Queue Entry to save.
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Assigh Room
1. Click the Assign room option to allocate specific room/OPD desk to assign the patient (optional).
2. Make the required changes.

3. Click Assign room Entry to save.

Assign to queue room

Patient name: Kidist Lema Tariku
Queue number: GEN-001
Not currently assigned to a room

Select queue room

| GOP R1

Assign room

Call Patient — Serve or Requeue
1. Click the Call action for the next patient.
2. The Serve Patient popup displays: Name, Gender, Age, Health ID.
3. Click Serve if the patient is present — status changes to In Service and Patient Chart opens.

4. Click Requeue if the patient does not respond — status remains Waiting.

Serve patient

Patient name Kidist Lema Tariku
Gender F

Age 26

OpenMRS ID = MH6TUT  Health ID = 63502156027230
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7. Patient Chart & Clinical Documentation

Purpose

The Patient Chart is the primary workspace used by clinicians during a patient encounter. It provides
access to the patient's demographic information, clinical history, visit details, investigations,
medications, and documentation tools. From the Patient Chart, authorized users can review existing

records, document clinical findings, place orders, and manage the patient's care throughout the visit.
Workflow

Service Queue — Open Patient Chart — Review Patient Information — Document Clinical Findings —
Record Diagnosis — Place Orders (Lab/Imaging/Medication/Procedures) — Continue Documentation

— Transfer or Complete Visit

7.1 Patient Summary (Homepage)

The Patient Summary displays:

» Patient Banner: Name, Gender, Current Queue, Active Visit Status, Priority, Age, Date of Birth,
Health ID

» Triage Assessment: BP, Temperature, Heart Rate, Weight, Height, BMI, RR, SpO2

» Recorded Conditions, Active/Past Medications, Immunizations, Allergies

{u) TenaBHR | @ 15t Tedecha Primary Clinic
I [F1  Patient summary KLT Kidist Lema Tariku @ Female Activevist General OPD Queue ' Net Urgent Move Actions »
W~ Vitals & Anthropometrics 26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230 Showmore ~ | B
il Medications
B Carepanel Vitals & Anthropometrics Today, 17:10 vitals history Record vitals = 7
=] Orders BP Heart rate R. rate Sp02 =
120/ 80 mmHg 77 rate/min 18 95 % “
B Results i
Temp welght Height BMI
@ visits 39 DEGC 65kg 160 cm 25.4kg/m*
@ Allergies
2= Conditions Conditi . _—
onditions Show: Active ~ | Add + Active Medications Add +
%, Immunizations = il
Conditi Date of onset Stat Start
= Dlagnoses o oren e date R
. N Type 1 diabetes mellitus 01— Hamle — 2000 Active
[z Consultation TODAY, 17:19 Renew all
B Riiademart 1/1item Seeall 1w of1page
L5 achments
Insulin soluble human-100iu/ml in 10ml vial-
B Programs Today, injection(selution) — 100iu/ml in 10ml vial —
[3  Appointments 1719 injection(solution)
post 12 international units — subcutaneous — twice a day
0| i i
28 Radiology and Imaging a e
2 Procedures INDICATION Diabstes — QUANTITY 720 International units
s In-Patient 1/1item 1v of1page ®

Patient Summary Page/Chart
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7.2

o o M w DN

[ Patient summary
W+ Vitals & Anthropometrice
T Medications
B Carepanel
Y Orders
e Results
@ visits
@©  Allergies
= Conditions
%, Immunizations
=  Diagnoses
[# Consultation
4 Attachments
B Programs
(&  Appointments
48 Radiclogy and Imaging
2 Procedures

s  In-Patient

Medications

Patient summary

Vitals & Anthropometrics
Medications

Care panel

0 @ = %

Orders.

[

Results
Visits

Allergies

e m

Conditions

% Immunizations

i Diagnoses

[ Consultation

] Attachments

[ Programs

(3 Appointments

29 Radiology and Imaging
‘B Procedures

#n  In-Patient

Vitals & Anthropometrics

To add new vitals: Click the Add button — a form slides in from the right-

Vitals

Vital sign displayed
BP (mmHg)
Sp02 (%)
Temp (DEG C}
R.rate ()

Pulsa (rate/min)

Anthropometrics
—

Date and time

1. Click Medications from the left menu.

2
3. View Past Medications (Order Date, Duration).
4

. Actions available for each medication:

1. Click Vitals & Anthropometrics from the left-side menu.

The Vitals table shows: Date/Time, Temperature, BP, Pulse, RR, SpO2.

The Anthropometrics table shows: Date/Time, Weight, Height, BMI.

Toggle between Table View and Chart View using the buttons above each table.

Chart options: Zoom In/Out, Reset, Full Screen, Export CSV, Export PNG

BP (mmHg) ] a 9 ¢

120 Systolic blood pressure: 120 mmHg o

BP (mmHg)

Weight (kg) Height (cm) BMI (kg / m?)

Vital signs in chart view

. View Active Medications (Start Date, Drug, Dose, Route, Frequency, Quantity).

v
B
z

i

KLT Kidist Lema Tariku @ Female Activevist General OPD Queue NotUmgent  Move
26 yrs - 22-Tahsas-1992 + Health ID: 63502156027230 Shaw mare v
Vitals & Anthropometrics Today, 17:10  Vitals history Record vitals =
Br Heart rate R, rat 5001
120/ 80 mmHg 77 rate/min 18 95 %
Temp Weight Height Bl
39DEGC 65kg 160 25.4kg/m*
Active Medications Add +
Start date Details.
ToDAY, 17:19 Renewall
Today, 17:19 Insulin 100iu/mi in 10ml vial - injection(solution) Options. 1
DOSE 12 international units — subct —twice a day — for 30 days
odify
nDicATION Diabetes — QUANTITY 72 ional units
Renew
1/ 1iter
Discontinu

Past Medications
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7.4 Orders

1. Click Orders from the left menu.

2. Filter by Order Type: Drug / Lab / Procedure / Imaging / Medical Supplies.
3. Use the Date Range filter to view historical orders.

4. The orders table shows: Order Number, Date, Type, Order, Priority, Ordered By, Status.

#  Patient summary KT Kidist Lema Tariku @ Female ActiveVisit General OPD Queue (Netligsnt  Hove LR ®
V' vitals & Anthropometrics 26 yrs « 22-Tahsas-1992 - Health ID: 63502156027230  Finish service Showioe v | B
T Medications
B Care panel Vitals & Anthropometrics Todsy, 02:13FH Vitals Record vitals — z
2 Orders 8P Hear A rate Sp02 Temp Weight Haight BMI —
B Resols 110 /70 mmig 70 cate/min 16 95 9% 370eGC 663 166 cm 244/ m* s
@ visits
D Allergies Select order type: - Daterange:  25/11/2018 - 26/11/2018 =]
= Conditions Ociiors i
% Immunizations —
= Diagnoses a
%9 Attachments w  Order number Date of arder Order type Order Priority. Ordered by Status
[ Consultation
ORD-22681 Today, 03:27 PM Test order Camplete blood count Routine admin - Super User Camplsted
rograms.
. 1/Litem 1v of1page
58 Radiology and Imaging
2 Procedures
e In-Palient
@

7.5 Results

1. Click Results from the left menu.

2. Select Individual Test view (latest result) or Overtime view (trend).

3. Click on a result to view its Trendline Chart.

\f%) TenaEHR | © 1St Tedecha Primary Clinic
@  Patient summary KLT Kidist Lema Tariku Q Female ActiveVisit General ORD Queue (NotUrgent  Move Actions B
V- Vitals & Anthropometrics 26yrs - 22-Tahsas-1992 - Health ID: 63502156027230 ¥inish service showimey | B
T Medications
B caepanal Vitals & Anthropometrics Today, 02:18 P11 Vitals hisiory @ Record vitals = z
= orders 8P Heart rate Rorate 5p02 Temp Weight Height BMI >
T 110/ 70 mmHg 70 rate/min 16 95% 370EGC 66 kg 166 cm 28 kg/m
@  Visits
O Alergi Tests Reset  Results (13) Refreshdata & View: | Individualtests | Overtime
0 ergies
= Conditions Laboratory(Order; Expandall Gas Panel
. Todsy
A Immunizations v [ Completeblood count —
©=  Diagnoses
Test name. Result date Value Reference range
%3 Attachments
Temperature (C) Today, 02:18 PM 37.0 DEGC - DEGC
Trendiine Complete bl
24-Hamle-2018
Immature Platelet Fraction S
FR: Srnlie N Test name Result date Value Reference range
P-LCC Today, 12:00 AM 2.01079/L ¢ 13-129 1079/L
Value: 11 Immature Platelet Fraction Today, 12:00 AM 11t 1-7
e
* kange1-7
Dt Tty 1500 AM Absolute retigfllocyte count Today, 12:00 AM 2
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7.6 Visits & All Encounters

1. Click Visits from the left menu.

2. The Visits tab shows: Date, Visit Type, Diagnosis.
3. Expand a visit row to see: Timeline, Visit Notes, Tests & Results, Medications, Encounters.
4. The All Encounters tab filters by Encounter Type (Triage, Order, Lab, Pharmacy, etc.).

5. Expand any encounter row to view filled forms, orders, and results.

v

r&) TenaEHR | @ 15t Tedecha Primary Clinic Q &
B Patont sy KT Kidist Lema Tariku @ Female Actvevisit General OPD Queue Noturgent  Move i
R 26 yrs + 22-Tahsas-1992 « Health 1D: 63502156027230 Showmore v | B
T Medications Vitals & Anthropometrics. Todey,27:10 Vitals fiston z
B Care panel N . o
¥ Orders 120/ 80 mmiig 18 959 <
[ Results i Sl e
e 39 DEGC 160 em 25.8kg/ m?
©  Allergies Visits  All encounters
%= Conditions
%, Immunizations v Date Visit type Diagnoses i~
2= Diagnoses ot Outpatient 2 l
[# Consultation 3
9 Attachments Biagnoses
B Programs [
(@ Appointments
28 Radiology and Imaging
2 Procedures
3 In-Patient
@

7.7 Allergies

;
. H Kidist Lema Tariku @ Female Active visit General OPD Queue Not Urgent Move
1 * CI ICk A”erg Ies from the Ieft Ij ::‘:::::::::memu 26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230
men u . B Nadcatios Vitals & Anthropometrics Today, 17:10 Vitals history
2  Carepanel = R. rate
¥ Orders 120 / BO mmHg 18
2. Click Record Allergy Intolerance 5 e -
. . . o
— a form slides in from the right. 7 ™™ ‘
-] fons Allergies
%, Immunizations =
3. Select Allergen from the e
i Consultation
% Attachments There are no allergy intolerances to display for this patient
dropdown.
(4

4. Select Reactions (e.g., anemia, |7 ™"

i In-Pay "

al OPD Qu

2+ Health T0: 635021560

cough, diarrhea).

¢
RETI T P

5. Select Severity: Mid / Moderate / |- = 27 .
Severe. .

6. Add a Comment if needed. m‘

7. Click Save and Close, or Discard. m
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7.8 Conditions

1. Click Conditions from the left menu.
2. Click Record Condition.

3. Enter the condition name and
Onset Date.

4. Set Status: Active or Inactive.

5. Click Save and Close.

B Medications

B Carepanel

W Orders

B Results

@ Visits

@  Allergies

S Conditions

% Immanizations
B

g

Vitals & Anthropometrics

Kidist Lema Tariku ¢ Female
Actvo visit- General OPD Queue (Norrsnt.  Movo

26 yrs - 22-Tahsas-1992 - Health 1D: 63502156027230

Vitals & Anthropometrics Today, 1710 Vitats history Recor
80 a =
120 / 80 mmHg 18
Temp Heignt
39DEGC 160cr
Conditions Show:  Active v |
Candition Date of onset Status
Type 1 diabetes mellitus Hamle — 2000 A

Record a Condition

Gandition*

7.9 Immunizations

1. Click Immunization from the left menu
2. Click Record Immunization.

3. Enter: Vaccination Date, Vaccine

Name, Dosage Series.

4. Enter batch info: Manufacturer, Lot

Number, Expiry Date.
5. Set next dosage date and notes.

6. Click Save.

7.10 Programs Enroliment

. B Pationt summan v KT Kidist Lema Tariku @ Female ot Hefac pecgrach A clmat "
1. Click Programs from the left menu. |+ wssmomm - ie
2. Click Record Program Enrollment. |~ i : =
120/ 80 mmiig 18 95 %
3. Select: Program Name (HIV, TB, .
b Care Programe
Malaria, etc.), Enrollment Date, . -
Location. 5 -
3 Bt ik
4. Click Save and Close. i G
() OPD18 - Dental ®

L=
B
6112018 =}
z
Vitals & Anthropometrics Rec ——
ap R rate 02 Select i b
120 { 80 monttg 18 o ielect immunization
st X i - Vaceine Batch Information
19DEGC 65 kg 160 car 254K/
Manutact
Iimmunizati
=]
There are no immunizations ta display for this patient
Record immunizations
@
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7.11 Appointments

1. Click Appointments from the left menu.

— KT Kidist Lema Tariku 9 female Aciny CIEME EW SRR,
efsmpeers Y D cesroooe GED *m . e Lo e
2. View tabs: Upcoming Appointments, s o o
Today’s Appointments, Past B e o " =
Appointments. S
A Boiriions Appointments ay Past & Select alocation
3. Click Add to create a new appointment. | ooz G, 5
4. Complete the appointment form: B ““ i
5. Click Save and Close, or Discard. B A — :

7.12 Clinical Forms (Right-Side Menu)

1. Click the Clinical Forms icon on the right-side menu. \

2. Search for and select the appropriate clinical form.

3. Complete the structured observation form with the patient.
——4. Click Save to record the observation, or Cancel to discard.

5. Saved forms appear under the Visits menu and All Encounters table.

&) TenatHR | © 15t Tedecha Primary Clinic & @
G Gt DI Kidist Lema Tariku © Femate actions . RIS Al -
VA Vitals & Anthropometrics Actim Ve Addingto: Outpatient change (1
5 medications General OPD Queue ‘NetUrgent  Move Current activevisit - f Central Triage 1111
26yrs - 22-Tahsas-1992 -
B Care panel y Q  History x | Z
© o Health ID: 63502156027230 Finish service Show more
E  Orders FormName (A7) Last completed 2
B Results Vitals & Anthropometrics Today, 0218 P Vitals history @ Record vitals —> Paich Child  Adolssicart N&iw History Fornat —
B visits P Heart rate R.rate 5p02 New Psychiatry Case History Taking (OPD) Never
D Alenes 110/70 mmHg 70 rate/min 16 95% Psych New Case Addiction History Never
E Conditi
A Temp Weight Height BMI Psychiatry History Never
R Immunizations 37peGC 66k 166 cm 24 kg/m® History and Examination Never
- Diagnoses History and Physical Examination Never
9 Attachments -
Conditions Show: Active v | Add +
[ Consultation —
& Programs Condition Date of onset Status
History and Physical Examination 7 -> X A=}
Visit Details e
Auscultation- $1 and S2 well heard
Chief Complaint No murmrs or gallop P
%
History The Abdomen and Pelvis =
2
) Inspection- Moves with respiration a
Allergies Palpation- Nontender, No OM = @
) Percussion- Normoactive bowel sounds >
Image/Video d

I Physical Examination  Semtourinary System (5US)

No CVAT

L | B 2 Filled sample ‘History and Physical Examination’

__Camcel Musculoskeletal System (MSS) ) L Lo
No Edema selecting it in the clinical forms tab

No Deformities

Integumentary System (IS)

No Rash

Nervous System (NS)

GCS15/15
coTPP
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7.13 Visit Notes & Diagnosis

1. Click the Visit Notes icon (stethoscope/notepad) on the right-side menu.
. Enter Primary Diagnosis by searching ICD-10 codes or terms.

. Set certainty: Confirmed (checkmark tag) or Presumed (question mark tag).
. Enter Secondary Diagnosis (optional) and Main Diagnosis with certainty.

. Add clinical notes in the Notes field.

. Attach imaging if applicable.

N OO o b~ W N

. Click Save and Close, or Discard.

I [1  Patient summary KLT Kidist Lema Tariku 9 Female s Visit note > | %|e
v+ Vitals & Anthropometrics Active visit General OPD Queue  Not Urgent Move Adding 10: Outpatient Change = B
T Medications 26 yrs « 22-Tahsas-1992 - Health ID: 63502156027230 B Current activevist g 15t Tedecha Primary Clinie
B Carepanel @

Vitals & Anthropometrics Today, 17:10  vitals history Record vitals = Date

v Orders Visit date iy
e et 8P Heart rate R, rate spo2 -
s Heslts 120/ 80 mmHg 77 ratefmin 18 95% oz B
B Visits Temp Weight Helght Bm
© Allergles 39 DEGC 65 kg 160 cm 25.4 kg ) m?
- Mo diagnosis selected — Enter a diagr bels
= Conditions
b Conditions

—
I Diagnoses

Condition Date of onset
[} Consultation

01 — Hamle — 2000

¥ Attachments

=
B Programs Secondary diagnosis
A Search for a secondary diagnosis
A = Add +
F Q
. Visit note - =]
=5 a Renew all
Choo for reports) ®
ution) — 100iu/ml in i
« e

B
0
@ Visit note
Q. Dyspepsia b =

- [Mam diagnesis ]

Choose the main diagnosis (used for reports)
Dyspepsia
Select certainty level

© Confirmed ) Presumed |

. . Note
Functional dyspepsia Add + Write your notes
Write any notes here
Secondary diagnosis
Search for a secondary diagnosis
Q Choose a secondary diagnosis
Image

Upload images or use this device's camera to capture image:

Add image +

Save and close
v
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7.14 Link Patient

1.
2,
3.
4.

. Click Move.

Click the Link Patient icon on the right-side menu.

Select the destination service requested. e e

KLT Active Wizl General OPD Queuve ‘Mot Urgent.  Mowe
. . 26 yrs - 22-Tahsas-1992 + Health 1D: 63502156027230 Show more
Write a Linkage Note.
Vitals & Anthropometrie 17
H 120 / 80 mmHg. 7 in 18 95%
Click Save.
39 DEGC 65 kg 160 cm 254 kg [ m®

. In the confirmation dialog, click Yes to Contons Sow A v |+

also move the patient to the new queue.
1/1item Seaall 1~ oflpage

. Select the Service, Priority, and add a Jr—

Start
e Details

Comment for the queue assignment.

in 10mi vial

Clinical Form

Linkage Details

Linkage Information

Service Requested *

Cheose an option

Linkage Note *

Link To

Patient transfer form saved

D3 you want ta move the patiant to 3 queus now?

Move Kidist Lema Tariku

0PO15-ANC

® detigent O umem

Tainitiate ANC follow up

Time of fransition

 ow

Page 33 of 55

I@




OpenMRS 03 EMR System — User Manual ~ FMOH | Version 2.0

8. Laboratory Orders & Results

This module covers the full laboratory workflow from physician order entry to result validation and

delivery to the patient chart, including integration with OpenLIS.

Purpose

The Laboratory module enables clinicians to request laboratory investigations and allows laboratory
personnel to receive, process, validate, and publish test results. Laboratory orders are integrated with
OpenLIS, ensuring that validated results are automatically synchronized with the patient's medical

record.
Workflow

Provider Records Diagnosis — Place Laboratory Order — Order Sent to Laboratory/OpenLIS —

Specimen Collection — Sample Processing — Result Validation — Results Published to Patient Chart

Note: A diagnosis must be recorded before a laboratory order can be submitted.

8.1 Ordering Lab Tests (Physician)

1. From the Patient Chart, click the Order Basket icon on the right-side menu.
2. Click Lab Services from the orderable items list.
3. Search for the required lab test(s).

4. Click Add to Basket for multiple tests, or click Order Form to fill the order immediately.

<
KLT Kidist Lema Tariku 9 Fermale fetions Order basket 2 <
Active visit ANC Queue Noturgenr  Mowe Adding to: Qutpatient Change | m
26yrs + 22-Tahsas-1992 - Health 1D; 63502156027230 Finish sarvice Show iiore: ~ it i et A4 S ey ol
7
Vitals & Anthropometrics 1o Record vitals = | R Drug orders (0) Add +
ap R.rate Sp02 bt
120/ B0 mmHg 18 95%
i Eaight T & Lab orders (0) i +
39DEGC 160 cm 254 kg | m?
v
4 Imaging Orders (0) Add +
Add test order > x| B
| Active ~ | Ad =
Dato of onset Status.
Procedures orders (0) Add +
01— Hamle — 2000 Active ¢ Back to order basket @
1w oflpage
| & Medical supply orders (0) Add + Q CBC ® y
Active Medications Add +
—_—
e Des 1 result for "CBC" Clear results =
3 Renew all
Cancel Signand closs Complete blood count
Insulin soluble human-100iu/mi In 10mi vial-injection(solution) — 100iu/mi in :

Add to basket W Order form =

Order Basket list
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5. Complete the Order Form:

Primary Clinic
[]
DB Kicist Lem Tarku & -t Actions Add test arder - %=
ActiveVisit. ANC Queue (Notligtnth  Move s B
26'yrs - 22-Tahsas-1992 « Health [0: 63502456027230 Finish service o
&z
1als histor Record vitals = (o
yment methads Prices
P R fale Spo2 ==
120 / B0 mmHg 18 95% Cash ETH400.00
Temp Weight teight M1
39 DEGC 65 kg 160 em 25.4 kg m sty
Complete blood count
Conditions Show: Active v | Add + L
-
Candition Date of onset Status
Type 1 ellitus 01 — Hamle — 2000 Active A
11 1w oflpage
Active Madications gl 3
— 4
Start
S Details
ToDAY, 17:0%
Save order
Insulin soluble h 1 in 10ml i i i — 100iu/md in !

Sample CBC order form request

6. Click Save Order to save a draft.

7. Click Sign & Close to submit — the order is sent to the Lab Module and a bill is generated.

8. Click Cancel to discard the order.

o
KLT Kidist Lema Tariku @ female Actions Order basket + | = [R
Active vistt - General OPD Queue (Natligent.  Move Adgiogto: Qutpatient Crange | @
26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230 Finish service Shoi TR il ) S0 T ey o
Z
Vitals & Anthropometrics Today, 17:10 vials fisiery Recard vitals = R Drug orders (0) Add +  ~
2
Be R.rale 4p02
120/ B0 mmHg 18 95%
Add + ~
e i i & Lab orders (1) L
39 DEGC 160 cm 25,4 kg /m* %
o I}
Complete bload count
Conditions Show: Active v | Add +
—
Condition Date of onsat Status | # Imaging Orders (0) Add + v
01 — Hamle — 2000 Active
1~ oflpage
Procedures orders (0) pdd &
Active Medications Add +
—_—
i i Add + ~
Start = | £ Medical supply orders (0) »
TODAY, 17:19 Ren I
Signand closs
=31 Insulin saluble human-100iu/mi in 10ml vial-injection{salution) — 100iu/mi in

i TIP Once signed and closed, the order appears in the Orders menu and is transmitted to OpenLIS

automatically.
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8.2 Lab Technician — Processing the Order (LIS MODULE)

1. In the Laboratory Module, click Incoming Orders to view today's orders.

) rmee

Home

Generic Sample

Patient
Storage

Analyzers
Non-Canform
Workplan

Pathology
Immunchistochemistry
Cytology

Results

Generlc Sample

Order

Study

Edit Order

Incoming Or

Pationt
Storage

Analyzers
Non-Conform
Workplan

Pathology
Immunohistachemistry
Cytology

Results

Rejected By Lab Today UnPrinted Results

0 0

OpenLIS Homepage

Search Incoming Test Requests
Search by family name, national I0 number, lab number from referring lab, or passport number
] Al Info
o
Search by Date, and Status Enter the date range for test requests. This will search by the date of the referral, or the order date of the electronic request
a =] All Statuses - [ At nfo
5
sts Matching Seareh - [n the ~ menu, add a lab number and select 2 1o accept the order as is, or seleet £ 10 make changes
Request. Last First Requesti Test Sample
Reg T Bt iy swws E R ey Heaith 1D Lab Number
- Tariks ROUTINE Entere
< Toderie Entered
wen ababect Frteras Stnnl

Incoming test orders page

2. Click on an order to view details: Patient Info, Sample Type, Ordering Physician.

3. Click Enter Order (or Generate Accession Number first).

Home
Generic Sample
Order
Add Order
Study
Edit Order
Incoming Orders
Sample Reception
Batch Order Entry
Barcode
Patient
Storage
Analyzers
Non-Conform
Workplan
Pathology

Immunohistochemistry

Cytology

Results

Search by family name, national 1D number, lab number from referring lab, or passport number

Search Value

[ AllInfo

Qa & o

Search by Date, and Status Enter the date range for test requests. This will search by the date of the referral, or the order date of the electronic request

Start Date End Date Status

All Statuses v [ AllInfo

arch

Test Requests Matching Search - In the ~ menu, add a lab number and select € to accept the order as is, or select £ to make changes

Request Last First Requesting - Test Sample
e iy M Feclis Priority Status i T Health ID Lab Number
A 07/13/2026  Tariku lseting e ROUTINE Entered bt 63502156027230
Lema Primary Clinic Blood
Lab Number |_Enter Order |
DEV01260000000001313
Scan OR Enter Manually Or [Generate]
v 07/13/2026  Tegegne FenocK S Iececha ROUTINE Entered Serum 94513792510194
Semaw Primary Clinic
~ 07/13/2026 _ wendimu ababechi  Copiral Triage  ROUTINE __Entered Stool 62040302565397

Generating Lab number/ Accession Number
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4. Review order details and click Submit.

Test Request

Patient

Search for Patient New Patient

Patient Information

Unique Health ID number

63502156027230
Last Name First Name
Tariku Kidist Lema
Primary phone:xooccxocx Gender*
Mal Femal
0976543212 Qe @ Female
Date of Birth* Age/Years Months Days
01/01/2000 8 26 7 0
Emergency Contact Info
Additional Information
Sample
Sample 1*
Remove Sample
Whole Blood v

[J Reject Sample
Order Panels
Complete Blood Count X

Search through the available panels

Complete Blood Count
[J Blood Gas Analysis
[] Blood Group with Rh
[ Hemoglobin Electrophoresis
[ Peripheral blood morphology
Order Tests
White Blood Cell Count X  Neutrophil Count X  Neutrophil Percentage X  Lymphocyte Count X  Lymphocyte Percentage X  Monocyte Count X
Monocyte Percentage X  Eosinophil Count X  Eosinophil Percentage X  Basophil Count X  Basophil Percentage X  Immature Granulocyte Count X
Immature Granulocyte Percentage X Granulocytecount X Granulocyte% X Mid-cell Fraction Count X Mid-cell Fraction Percentage X

Red Blood Cell Count X Hemoglobin X Hematocrit X Mean Corpuscular Volume X Mean Corpuscular Hemoglobin X

Mean Corpuscular Hemoglobin Concentration X Red Cell Distribution Width (V) X Red Cell Distribution Width (SD) X Platelet Count X

Mean Platelet Volume X Platelet Distribution Width X Plateletcrit X Platelet Large Cell Ratio X Platelet Large Cell Count X

Search Site Name *

15t Tedecha Primary Clinic

Search Requester * Provisional Clinical Diagnosis:

?Dyspepsia

Requester's FirstName:* Requester's LastName:*

DrA M

Patient payment status:

Normal cash paymen v

[J Remember site and requester

RESULT REPORTING

Reviewing Test request to submit
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5. Specimen is collected from the patient at the reception.

6. Print and apply the barcode/accession label to the specimen container.

7. Send the specimen to the analyzer machine.

Patient
Storage
Analyzers
Non-Canform

Test Request

9,

Succesfuly saved

Workplan
Pathology
Immunohistochemistry

Cytology
Results

| Vatidation

Printing bar-code after successful
Test request submission and

Accession number generation

Tariku, Kidist Lema
635021

Tariku, Kidist L

EV01260000000001313

Il|||I|||I\||||||

DEV01260000000001313.1

01/01/2000
Site: 15t Tedacha Primary

nwm zouo

8.3 Result Processing & Validation

Automated (Analyzer Machine)

1. The analyzer processes the specimen and sends results to OpenLIS via the machine listener.

2. Results are transformed into structured data and queued for validation.

3. The Senior Lab Technician reviews the results.

4. If correct: Click Save Result and Complete — results are sent to the OpenMRS Patient Chart.

5. Ifincorrect: The sample is re-analyzed or manually corrected.

Manual Entry

1. The Lab Technician manually enters results in the result form.

2. Results are submitted to the Senior Lab Technician for approval.

3. Upon approval, results are published to the Patient Chart.
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Steps Involved in chronological order are shown in the images below.

Home
Generlc Sample
Order

Add Ordier

Edit Orcler

Pati

Storage

Analyzers

Pathoiogy
Immunohistochemistry

Cytology

Add Order
Study

Edit

Priority  Ordor Date Tests  TostName
ROUTINE  07/13/202618:59 39 Complste Biood Count

Hon m

Workplan ROUTINE  07/13/2026 11 1 tood Cu

Patholegy ROUTINE

Immunohistochemistry

Crlody ROUTIN

Results ECUTINE

By Unit

o) eraee

Home
Generic Sample:

Ordar

Pationt

Storage

Analyzers
Non-Conform
Workplan

Pathology
Immunchistochernistry
Cytology

Rosults

Validation

Roports

Admin

Billing

Aliquot

NotoBook

Inventary

669

103 0

In Progress

ting Result Entry

4205

AU Hematology

Biochemistry | Seralogy | Parasitology | Urinalyais | Microbiology | Immunology | MoleculsrBiology | €y >

07/132026  MANUAL

09132026 MANUAL

07132026 MANUAL

07/13/20%6  MANUAL

13/2026  MANUAL

1v oflpage

Fill all required results and click on the Save button

The result is now ready to be Validated.

To validate results, use the steps as followed;
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(T

Home
Generic Sample
Order

Patient

Storage
Analyzers
Mon-Canform
Warkplan
Pathology
Immunohistos
Cytology
Results
Validation
Reports

Adrmin

Billing

Atiquet
NoteBook
Tnventory

Halp

Home
Generic Sample

Order

Pationt

Storago

Anatyzers
Mon-Canform
Workplan

Pathology
Tmmunohistachemistry
Cytology

[

Reports
Admin
Billing,
Aliquat
NotsBook
Inventory

Help

) emmce

Home.
Generlc Sample
Order

Patient
Storage
Analyzers
Man-Centorm
Workplan
Pathology
Imens

Cytology
Results
Validation
Reports

Admin

Billing

Aliquot

HoteBook

Inwventary

Receptic

Hame /

Ready For Validation

Awaiting Review

142

A Urinalysis | Microbiology | Tmmunology | Molocular Biology | €y >
Priority Order Date Name Lab Nurmber Test Mame
ROUTINE  07/13/202618:59 T DEVD1260000000001313 39 Complets Blood Count
ROUTINE  D6/27/2026 1434 e} 9 Complste Biood Count
ROUTINE  06/27/2026 10:50 ) DEV01260000000001244 2 Complate Bisod Count
ROUTINE 082772026 10:42 T DEVD1260000000001235 4 ompiete Biood Count
ROUTINE  06/19/202610:43 o RV 1 Vit Blood Coll Count
Home f
Validation
Search
DEVD1260000000001313
‘ & - Sample or Grder is nonconforming ar Test has beenrejected  [] Save All Normal B Save All Results [ Retest All Tests
Sampe nko Test e Normal Range Resuit s st siotes
T DEV01260000000001313 Basophil Count 23.00 -]
(Whole Blocd)
T DEVO1250000000001313 Basophil Percaniage 20 = o
twhole Blood}
© 0Evo1260000000001313 Easinophil Count 1400 =
(vl Blose

Verify and save all results to validate

0 DEV01260000000003378

T DEV01260000000003378

)

Neutrophil-to-Lymphocyte Ratio

10.00 O

(Whole Blood)

Platelet-to-Lymphocyte Ratio
(whole Blood)

10.00

Ttems per page 100 v

Save

1-70 of 70 items

1 v of1page

Click on the Save button to complete Validation
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8.4 Viewing Results in Patient Chart

1. Results appear automatically in the Results menu of the Patient Chart.

2. Click on any result to view the trendline.

3. Use the View type to see the individual tests or overtime changes.

= = Actions
X Female ActveVist General OPD Queue (Notligent  Move
B Patient summary KLT Kidist Lema Tariku ¢ Qu A=4
W Vitals & Anthropometrics 26 yrs + 22-Tahsas-1992 - Health 1D: 63502156027230 Finish sarvice Showrmars v | oy
Tl Medications
Vitals & Anthropometrics oty 17:40 Recard 7
B Care panel
8p Rrate spo2
B Orders 120/ B0 mmHg 18 95% 2
[ Results Hetght B
B viits 390EGC 160 cm 25.4 kg | m?
D Allergies Tasts Results (38) Refresh d: [View: [ individuat tosts. | Over time |__‘
= Cenditions -
Laboratory Order Expand al
% Immunizations % Complete blood count
5-Hamie-2018
= Diagnoses v B Complete blood count —
[ Consultatien Test name Value Reference range
I et
B AHachoery White blaod cells 2.010°3/ul + 4-1110%3/ul
£ Programs
ABSOLUTE NEUTROPHIL COUNT 11073l 108370
[ Appointments [] Basophils (%) - microscopic exam
28 Radiology and Imaging [] Hematocrit LYmi cells/ul
5 Procedures v [ GasPanel - Arerial Blood %
& In-Pationt 1073jul
. @

i il Female ‘Activevisit’ General OPD NotUrgent . Mave
§  Patient summary dist Lema Tariku @ Female eneral Queue i =]
& il Abiropemeiiics 26 yrs + 22-Tahsas-1992 - Health ID: 63502156027230  Finis shownore v |
§  Medications
Vitals & Anthropometrics Tocuy 1710 v Record vitals —* 7
B Caro panel
a5 Rrate
Ol 120/ 80 mmHg 18 -
f Results Temp Helght BML
& Visis 39DEGC 65kg 160 em 25,4 kg / m?
@ Allergie
D Mg Tests Resst  Results (38) Refreshdats & [Umw' Tndividual test:
Conditions
Laboratory Order Expandall 2026
%, Immunizations Completeblood | 30y
count
= Diagnoses v B Complete blood count | 12:00 AM
[ Consultation
204
4 Attachments
i Programs
[ Appointments [] Basophils (3%} - micrascopic exam e 1
22 Radiology and Imaging [0 Hematocrit
5 Procadures v [J GasPanel - Arterial Biood
Lm
& In-Patient o
@
o tymphocytes (4] s
—_— e ————
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9. Imaging & Radiology

This module covers physician imaging orders, radiology reception, image acquisition (PACS/DICOM),
radiologist reporting (including CT/MRI two-tier approval and Ultrasound direct release), and external

referral result ingestion.

Purpose

The Imaging & Radiology module enables clinicians to request diagnostic imaging studies and supports
the complete radiology workflow, from order placement and patient scheduling to image acquisition,
reporting, and result publication. The module integrates with Picture Archiving and Communication

Systems (PACS) and supports both internally performed and externally referred imaging studies.
Workflow

Provider Records Diagnosis — Place Imaging Order — Radiology Receives Order — Patient
Scheduled or Queued — Image Acquisition — Radiologist Reporting — Results Published to Patient
Chart

Note: A diagnosis must be recorded before an imaging order can be submitted.

9.1 Physician — Ordering Imaging

1. From the Patient Chart, open the Order Basket from the right-side menu.

2. Select Imaging Orders.

KLT Kidist Lema Tariku @ Female Actions Order basket 50| w
Active vistt  ANC Queue ' Norurgent:  Move Addingte: Outpatient Change |y
26/yrs - 22-Tahsas-1992 - Health 10; 63502156027230 Finish sarvice Sl e e L S
g
Vitals & Anthropometrics Teday, 1710 ¥ials bistary Record vitals | R Drug orders (0) Add + v
ae R.rate Sp02 e
120/ BO mmHg 18 95 % o
i riight St & Lab orders (0) 4+~
39 DEG C 160 em 254 kg m*
| @ Imaging Orders (0) Add + N
Conditions Show:  Active | Add +
= Add Imaging order > X A=}
of 5t
Eoniien it i Procedures orders (0) Add 4 v 2
Type 1 diabetes mellitus 01— Hamle — 2000 Active & iiiaordenbatidt B
1/1item Seeall 1+ oflpage '
| & Medical supplyorders (0)  Add =~ o ey » 7
Active Medications Add 4
—
i Details 132 results for "X-ray” Clear Results =
ToDAY, 1719 Renew all
X-ray, chest
Cancel Signand closs @
Insulin soluble human-100iu/mi in 10ml vial-injection{salution) — 100iu/mé in ;
» Add to basket & Order form —
; X-RAY, ABDOMEN
Order Basket list
Add to basket W& Order form —
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4. Click Add to Basket for multiple studies, or Order Form to complete immediately.

5. Complete the order form:

|
Add Imaging order > x| B Add Imaging order > x| B Order basket > x| B
i | A o
& Back to order basket B B e o Ouipatient Change | [
Routine X | v Current active vsit - g Central Triage 1111
Y 7 7
Lateraiity o
Payment methods Prices = s I R Drug orders (0) -
= Bilateral e = =
Mobile Money ETB 400.00
A Laborders (0; Add + v
L . o | ©
R/O Pneumonia
Test.
e 48 Imaging Orders (1) A+ A
Xeray, chest x| v
e = B —— New -
Xeray, chest 5
Priority. Additional instructions 4/500 s
- None
Routine x v
i Procedures orders (0) Add + v
Laterality
7
Bilaterl 3 || 5= Comments To Fulfiller 4/500 - .
& Medicalsupplyorders (0)  Add + v
Order reason 13/500 None
R/O Pneumonia
“
“ [©]
@ Save order l o 2 @
Additional instructions 4/500 o v s S

9.2

® o A @ N

B Ok e ¥ Kidist Lema Tariku @ Female Active visi - General OPD Queue NetUment  Move =]
W Vitals & Anthropometries 26 yrs - 22-Tahsas-1992 - Health ID: 3502156027230 Finish service B
T Medications

Vitals & Anthropometrics Todsy, 1710 \als nistory Record vitals = 7
B Carepanel 1
B a e R.rate sn02
B Orders 120/ 80 mmkig 18 95% =
B Rosults Tomp waight Height ot
o Vi 39DEGC 65 ke 160 cm 254 kg
o
= Select order fype:  Allorders v Daterange:  6/11/2018 - 6/11/2018 a
% Immuniza ations Orders i
2 Diagnoses b
G Consultati =
5 Atachment S by Lol oo Ordar Priority Status
B Programe y roceduee
- . ~  oRp-21087 T Epoad XRAY, CHEST PA VIEW Routine .
8 Radiology and Imaging [ v ORD-21886 ok Tost order Routine comgleted ]I
B Procedures

potass  To%Y
N ~ oRDzlass o Drugorder Houtine
@
3/ 3items 1~ oflpage 8

Radiology Reception — Order Management

. Navigate to the Radiology & Imaging module.

. Click on Active Orders to view incoming orders.

Emergency orders are flagged with a priority indicator.
Order location is displayed: OPD / IPD / Imaging & Radiology / Referral.
Either queue the patient for same-day service, or schedule an appointment.

Click on Pick Imaging procedure to more the request to Worklist for image acquisition.
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Radiology and Imaging

B3 Radiology and Imaging

Active Orders (1)  WorkList | Roferred Ot | Pending Raview (1) | Approved (1)
Imaging Orders
~ ABEL SHAWEL ABEBE

v A AAR AR

~  ABEBE BEBA EBBE

~  ABEBA KEBEDI

v DRGETACHEW ALEMU 40
v KIRSTINA MYKIL JORIDANE 3
«  KIDIST LEMA TARIKU 2

Altlocations ~  Filter by daterange  6/11/2018 — 6/11/2018 =]

Rauting
Raatine
Routine
Rastine
Rautine

Rauting ®

lanus.  Orger not picked

To Schedule
—» Imaging order at a
later date

Imaging order specification to either Pick imaging procedure or schedule appointment

9.3 Radiographer — Image Acquisition

1. Open the patient order from the worklist.
2. Review order details and check if contrast is
required:
o |f contrast required: Order the contrast
procedure first before imaging.
o If no contrast: Proceed directly to image
acquisition.
3. Acquire the image using the imaging equipment.

4. Save the image in DICOM format to PACS.

Active Orders (10) ~ WorkLList (1)  Referred Out | PendingReview (1) | Approved (1) | NotDone
Work List Refresh &
—

Q  search b. Alllocations v Filter by date range ~ 6/11/2018 - 6/11/2018 ]
A KIDIST LEMA TARIKU 26 Female ] Routine

Clinic

ORDER NUMBER: ORD-21487
Order Date: Today, 23:31

APPOINTMENT SCHEDULING

URGENCY:

Routine

Test Ordered

Instructions:

Order reason

Orderer Name: Admin - super user

Radiology and Imaging

Status: IN_PROGRESS

Schedule appointment
ORDER LOCATION DIAGNOSIS:
1st tedecha primary clinic No available diagnosis
Xray, chest pa view
No instructions are provided.

R/o pneumonia

Imaging Report Form [l Reject Imaging Order
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9.4 Radiologist — Reading & Reporting

One Tier Approval Studies (Direct Release)

For studies that don’t require approval by senior radiologist

1. Open the DICOM Viewer from the worklist.

2. Read the images and Click on Image reporting Form to enter the report in the structured template.

3. Click Save & Close

Clinic

Radiology and Imaging

Active Orders (10) Work List (1) Referred Out Pending Review (1) Approved (1) Not Done
Work List Refresh &

—

Q  search b, All locations v Filter by date range ~ 6/11/2018 - 6/11/2018 B
~  KIDIST LEMA TARIKU 26 Female 1 Routine

ORDER NUMBER: ORD-21487

Status: IN_PROGRESS
Order Date: Today, 23:31 =

APPOINTMENT SCHEDULING

URGENCY.

Routine

Test Ordered

Instructions:

Order reason

Orderer Name: Admin - super user

ORDER LOCATION

1st tedecha primary clinic

Xray, chest pa view

No instructions are provided.

R/o pneumonia

Imaging Report Form

Schedule appointment &

DIAGNOSIS:

No available diagnosis

Reject Imaging Order

&« Imaging Report Form

Kidist Lema Tariku 9 Female

KLT

Active Visit  General OPD Queue ' Not Urgent Mave

26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230 Finish service Show more v

XRAY, CHEST PA VIEW

FINDINGS:
Lungs and Pleura: The lungs are well-aerated. There is no focal consolidation, pleural effusion, or
pnet The b h lar markings appear within normal limits.Heart and Mediastinum: The

is pi , which is
within normal limits. The hilar contours are unremarkable.

on an AP view, but otherwise

Benes and Soft Tissues: The visualized ossecus structures are intact without acute fracture. Soft tissues are
unremarkable.

IMPRESSION: Normal AP CXR

Add attachment %3

Sample CXR report
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Two-Tier Approval Studies

1. Resident Radiologist reads the study and enters a preliminary report.

2. Status updates to PRELIMINARY. (Moves the study to the Pending Review Tab)

3. Senior Radiologist receives an approval request.

4. Senior opens the approval queue and reviews DICOM images alongside the preliminary report.

f@) TenakEHR

ha Primary Clinic

Clinic

B Radiology and Imaging

|
Active Orders (10) Work List Referred Out Pending Review (2)

Review Ordered
—_—

ORDER NUMBER: ORD-21487
Order Date: Today, 23:31

URGENCY: ORDER LOCATION
Routine 1st tedecha primary clinic
Test Ordered Xray, chest pa view
Instructions: Na instructions are provil

Rfa pneumonia

View Report

Orderer Hame: Admin - super user

Approved (1) Not Done

Refresh

Qs I All locations -~ Filter by date range  6/11/2018 - 6/11/2018 i |
o
AYANO 30 Female 1 Stat Transition &

~ KIDIST LEMA TARIKU 26 Female 1 Routine Transition &

Status:  COMPLETED

Attach report 83

Imaging Report
—

Order Urgency ROUTINE

Scheduled date 13/07/2026

Body Site XRAY, CHEST PA VIEW
Laterality BILATERAL

Imaging report

FINDINGS:

Lungs and Pleura: The lungs are well d. There is no focal ion, pleural effusion, or

pneumathorax. The branchovascular markings appear within normal limits.Heart and Mediastinum: The
diomediastinal silhoustte is prominent, which is frequently exaggerated on an AP view, but atherwise within

normal limits. The hilar cantours are unremarkable.

Impression note

5. Senior Radiologist action options:

o Reject with Comment

o Approve as-is :|
o Edit and Approve

9.5 Viewing Results in Patient Chart

1. Results appear automatically in the Radiology and imaging menu of the Patient Chart.

2. Click on the result tab to view the report/findings.
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®  Patient summary PIRY cictist Lema Tariku  Fermle Asievit General OPD Queue i Hove Actions ]
W Vitals & Anthropometrics 26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230 Finish service Showridre v | B
f  Medications
B Care panel Vitals & Anthropometrics Today, 09:00 PM  Vitals history @D Record vitals = Z
¥ Orders BP Heart rate Sp02 =
B Results 120/ 80 mmHg 77 rate/min 95 %
@ Visits Temp Welght Helght BME

Allergies 39 DEGC 65 k. 160 cm 25.4 kg f
= Conditions
%, Immunizations Results
= Diagnoses

Attachments Radiology & Imaging Ordgrs Add Order +

—
[ Consu
Order No Date Ordered Order Order reason Priority Order By status Actions
Programs
" ORD-22686 Today, 04:55 PM XRAY, CHEST PA VIEW Stat admin - Super User Completed 5
[3  Appointments
78  Radiology and Imaging
& Procedures
Orders  Results
In-Patient
Imaging Results Refresh &
Order No Order Date: Order Type Performer
ORD-22686 26-Hamle-2018, 04:55 PM XRAY, CHEST PA VIEW admin - Super User

Radiology and imaging module
in patient chart

Findings

Impressions

Findings

CXR
Findings:

Patchy heterogeneous air-space opacities are seen in the right upper lobe with associated fibrotic changes.
Athick-walled cavitary lesion measuring approximately 3.0 cm is present in the right upper lung zone.
Mild volume loss of the right upper lobe is noted.

No pleural effusion or pneumothorax.

Cardiomediastinal silhouette is wit Llimits.

No acute osseous abnormality identified on this examination.

Impression:

Right upper lobe cavitary consolidation with surrounding fibrotic changes, highly suggestive of active pulmonary tuberculosis in the appropriate clinical setting.
Correlation with sputum GeneXpert/AFB smear, TB culture, and clinical findings is recommended.

Viewing CXR report result in patient chart
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10. Drug Orders & Pharmacy (DAGU)

This module covers the complete medication prescribing and dispensing workflow, from physician
prescription entry in OpenMRS to medication dispensing in the DAGU Pharmacy System, including the

prescription return and review process.

Purpose

The Drug Orders & Pharmacy module enables physicians to prescribe medications electronically
through OpenMRS. Medication orders are automatically transmitted to the DAGU Pharmacy System,
where pharmacists review, dispense, or return prescriptions for clarification. This integration ensures
accurate, secure, and efficient medication management throughout the patient's care.

Workflow

Provider Records Diagnosis — Prescribes Medication — Drug Order Sent to DAGU Pharmacy —
Pharmacist Reviews Prescription — Medication Dispensed / Prescription Returned — Physician

Reviews Returned Prescription (if applicable) — Updated Prescription Resubmitted

Note: Medication dispensing and pharmacy workflows are performed within the DAGU Pharmacy
System. Detailed instructions for pharmacists are provided in the DAGU Pharmacy User Manual and
are therefore not covered in this manual.

10.1 Physician — Drug Order Entry

1. From the Patient Chart, open the Order Basket from the right-side menu.

2. Click Drug Order.

KLT Kidist Lema Tariku 9 Female Actions Order basket Gy %
Active visit ANC Queue  Nat Urgent Move Adding 1o Outpatient Change |
26yrs - 22-Tahsas-1992 - Health ID; 63502156027230 Firish sarvice SHoW brE: v it i et A4 S ey ol
4
Vitals & Anthropometrics Tessy, 17:10 visis history Record vitals - | R Drug orders (0) "
ap He R.rate Sp02 o
120/ BO mmHg 77 rate/min 18 95 % | L Hord ©
5 2 s : % Lab orders (O
Temp weign Hoigh a1 ATty 5 x|
39 DEGC 6B kg 168 cm 254 kg | m?
-
@ Imaging Orders (0) add ¢ Backto order basket B
Conditions Show:  Active v | Add +
—
Allergies: ~Penicillins  + L
Conditie Date of onset Statu
" B * Procedures orders (0) Ad
Type 1 diabetes mellitus 01 — Hamle — 2000 Active 2
Q  Paracetamol| x
1/ 1item Seeall 1w oflpage
z i A
| ) idicatupplyories ), ™ 21 resuts for "Paracetamol® Clear Results
Active Medications Add +
—
Paracetamol-125mg-Suppository — 125mg
e Betaila — suppository
TODAY, 17:19 Renew all Add to basket W Order form —»
Cancel Signand clos
Insulin saluble human-106iu/mi in 20mi vial-injection{sclution) — 100iujmi in : _
P -100mg-Tablet — 100mg — 2
tablet
Order Basket /ISt Add to basket ¥ Order form -
Paracetamol-500mg-Tablet — 500mg — P
tablet
every six hours—oral
Add to basket ¥ Order form -
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3. Search for the required drug from the formulary.
4. Click Add to Basket for multiple drugs, or click Order Form to complete immediately.
5. Complete the Order Form —

Section 1: Drug Details:

Dose & Units Specify the dose amount and unit of measurement
Route Oral/ IV /IM/ Topical / etc.

Frequency Once daily / Twice daily / Every 8 hours / etc.
Patient Instructions Specific instructions on how to take the drug

PRN (As Needed) Toggle if drug is prescribed as needed; add reason

Section 2: Prescription Details:

Start Date When the prescription begins

Duration Number of days for the prescription
Dispensing Instructions  Special dispensing notes for the pharmacist
Refills Number of allowed prescription refills

Indication Clinical reason for prescribing

6. Click Save Order, then Sign & Close to transmit the order to DAGU.

Add drug order > x| B Add drug order 5> x| e
Kidist Lema Tariku Female - 26 yrs - 22 — Tahsas — = B Paracetamol- B
i5on < In Stock
mg- =
ART Pharmacy 0 Tablet(s]
7 ebier Inpatient 4 550 T b: :(' ) i
npatien abletls,
Allergies: 500mg) —
llergies:  Pemiciline + . f)ml_gbm Pharmacy 1 .
= OPD Pharmacy 1 250 Tablet(s) e
— pose 2 tab
Order Form
:;rnacelamul- In Stock
mg-
e .
npatien ablet(s] =
gsorlm?b?t Pharmacy 1 RN
ral — Table [ Takeas
QOFD Ph: 1250 Tablet!
—pose 2 tab armacy sblet(s) needed
1. Dosage instructions Free text
dosage
a» on
Dosing type
2. Prescription duration
Start date
- Dase unit 26/11/2018 =]
2 — -
i il Drigation Duration unit
Raute 5 - 4+ — Days X |~
Oral x|
S 3. Dispensing instructions
oy oy i Quantity to dispense Quantity unit
o Tab x| v
Patient instructions T
Take after Meals Indication
Migraine
~
"E“l” # Add to my pinned orders
Take as
nesded . @ @
Discard Save order
Section 1 Section 2
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A IMPORTANT Patient allergies are displayed as warnings at the top of the drug order screen.
Review before prescribing.

10.2 Pharmacist — DAGU Dispensing

1. In DAGU, the incoming drug order is received from OpenMRS.
2. Pharmacist reviews and evaluates the prescription (drug interactions, appropriateness).
3. If the prescription is acceptable:

o Dispense the drug to the patient.

o If drug is out of stock: Print the prescription for the patient to purchase elsewhere.
4. If the prescription has issues (wrong combination, incomplete):

o Return the prescription to OpenMRS with a documented reason.

Note: Detailed instructions for using the DAGU Pharmacy System are available in the DAGU Pharmacy
User Manual.
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11. Procedure Orders & Results

This module covers the ordering, management, completion, and documentation of medical procedures

performed within the health facility.

Purpose

The Procedure Orders module enables physicians to electronically request medical procedures for
patients. Procedure teams can receive, manage, perform, and document procedures, while completed

procedure reports are automatically made available within the patient's medical record.

Workflow

Provider Records Diagnosis — Place Procedure Order — Procedure Team Receives Order —

Procedure Performed — Procedure Result Recorded — Results Available in Patient Chart

11.1 Physician — Ordering a Procedure

1. From the Order Basket (right-side menu), click Procedure Order.

2. Search for and select the required procedure

iRy Kidist Lema Tariku 9 roic Actions Order basket 50| %

Aciive ¥isit  ANC Queue HWotUmgent  Mowe Addinglo: Outpatient Change | [
26'yrs - 22-Tahsas-1992 - Health 1D: 63502156027230 Finish sarvice Ehow ore: ~ Cmneoeis Rl iech ey ORI
14
Vitals & Anthropometrics Todsy, 17:10 vitsls nlstory Record vitals = I R Drug orders (0) Add + v
EE Heatt rate R rate spo2 =
120 { 80 mmbg 77 ratefmin 18 95 % i
Temp weight Height B & Lab orders (0) 4+ v
29 DEG C 45Ky 160 em 254 kg f m? Add P 4 Y N T
rocedures order
# Imaging Orders (0) Add + v
Conditions Show. ‘Actie ¥ | Add + ¢ Back to order basket ]
= - Back to order baske
Condition Date of onset Status
Type 1 dizbetes mellitus 01 - Hamle — 2000 Active & wound Dressing « Vi
1/1item Seeall 1w oflpage
4 i P
Active Medications — 3 results for "Wound Dressing’ Clear Results —
= Details Wound Dressing
ToDAY, 17:15 Renewall
Signand closs Add to basket & Order form —
Tnsulin soluble human-100iu/mi In 10m! wial-injection{solution) — 100iu/mi in
Wound Dressing (ENT)
Order Basket /ISt Add to basket & Order form —

Suture wound with dressing

Add to basket & Order form —
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3. Complete the order form:

Procedure Type The specific procedure ordered

Operation Category Minor or Major

Priority Emergency or Elective

Body Site Anatomical site for the procedure

Number of Repeats If the procedure requires follow-up sessions
Frequency Daily / Weekly / Monthly for repeated procedures
Order Reason Clinical justification

Additional Instructions Notes for the procedure team

4. Click Save and Sign & Close to submit. A billing item is automatically created.

Add Procedures order > x 1= Arid Procecdiresorsier s x B
a Number Of Repeats a
¢ Back to order basket B B
2 = 4
Test type y f
Frequency
Wound Dressing K| o = 2
Every other day X v
Operation category
Order reason 32/600
Minor % | v
Sacral region GIII Pressure sore
Priority
Elective X | v £
Additional instructions 35/500
Body Site
Apply honey dressing at end of care
Other X | v
Number Of Repeats 4
2 = = Comments To Fulfiller 1/500
Frequency
Every other day X | v
%
Order reason 32/500
Sacral region GIII Pressure sore @

Sample wound dressing procedure form
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11.2 Procedure Team — Order Management

1. Navigate to the Procedures module.
2. View the Procedure Ordered tab — shows: Patient Name, Age, Sex, Total Orders.

3. Expand a patient row to see: Order Number, Status, Diagnosis, Procedure Type, Instructions,

Urgency.
; g,) TenaEHR @ 15t Tedecha Primary Clinic
fi Clinie
' Procedures

Procedures Ordered (3) Waorklist{0) Referred Out(0) Not Done(0) Completed(0)

Ordered Procedures Refresh &
—
Q Searchl £ Filter by date range  7/11/2018 - 7/11/2018 B8
Patient Name Age Sex Total Orders
4 SISAY NIGUSIE EJIGU 35 Male )
v ABEBE BEBA EBBE 7 Male 1
@ KIDIST LEMA TARIKU 26 Female 1 Pick Request
Do you want to pick this order: Wound dressing - ORD-21488?
[ Referred
Order number: ORD-21488 Test Date Today, 00:49

Status: Order not picked

Diagnosis: No available diagnosis Urgency: Elective
Test ordered Wound dressing
Instructions: Keep wound dry

Orderer Name: Admin - super user

Pick Procedure

Procedure module homepage
4. Actions:
o Pick Procedure: Accept and move to Worklist.
o Refer Out: Flag for referral to external facility.

> Reject: Decline with documented reason (visible to ordering physician).

11.3 Completing a Procedure

1. From the Worklist tab, expand the patient row.
2. Click Procedure Result Form.

3. Complete the report:
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Start Date / End Date
Outcome

Procedure Report
Participants

Complications

= Clinic

f: Procedures

| Procedures Ordered (2) Worklist(1) Referred Out(0)

Work List

Order number: ORD-21488

Status: IN_PROGRESS

Diagnosis:  No available diagnosis

Instructions: Keep wound dry

Orderer Name: Admin - super user

Refresh &
—
Q Searcht ntna Filter by date range  7/11/2018 - 7/11/2018 B
Patient Name Age Sex Total Orders
A KIDIST LEMA TARIKU 26 Female 1

Test ordered Wound dressing

Duration of the procedure

Successful / Partial Success / Not Successful

Narrative report of the procedure

Physicians and nurses who performed the procedure

Any complications that occurred

Procedure Report Form x

Not Done(0) Completed(0)

Test Date Today, 00:49

Urgency:  Elective

Procedure worklist page

Date Y

Start Datetime

68/02/2026 H

End Datetime

98/02/2026 (|

Procedure outcome

Successful x| o

Procedure report
Procedure report

The patient was positioned in the left lateral =

position, and the sacral wound was exposed. The .

existing dressing was removed using aseptic

technique. The wound was inspected and noted
S : o “

v

Participants

Sce87c55-2738-4d3f-82f6-013¢c

4945405 - Misra Badri Mahad %

Q. Participants

Complications

Q. Complications

“ = '
v

Sample Procedure report form for wound dressing

4. Click Save and Close. The procedure moves to the Completed tab.

8.4 Viewing Results

in Patient Chart

1. Procedures ordered and done appear automatically in the Procedures menu of the Patient Chart.

2. Click on the result tab to see the procedure report.

Page 54 of 55



OpenMRS 03 EMR System — User Manual ~ FMOH | Version 2.0

B Patient summary KIT Kidist Lema Tariku @ Female AciveVisit General OPD Queue ‘Natligeit:  Move Actions w
V- Vitals & Anthropometrics 26 yrs - 22-Tahsas-1992 - Health ID; 63502156027230  Finish service showmorese: | B
§  Medications
B Care panel Vitals & Anthropometrics Today, 09.00PM Virals history Record vitals — Z
B Orders BF Heart rate Rorate Tome Woight Height v =
B R 120/80 mmHg 77 rate/min 18 390EGC 65k 160 cm 254 kg me
@ visits
G Allergies Orders | Results esthetic
= Conditions.
% Immunizations Procedures Orders Add Order +
Diagnoses. i
Order No Date Ordered Order’ Order reason Priority Order By status. Actions.
W Auachments
R oRD-22688 Today, 06:51 PM Wound Dressing Elactive admin - Super User Complatad -3
B Programs
G Appointments
2 Radiology and Tmay T s Actions
2 Procedures KLT Kidist Lema Tariku @ Female
& In-Patient e
Active Visit General OPD Queue Not Urgent Move
26 yrs - 22-Tahsas-1992 - Health ID: 63502156027230 Finish service Show more
Vitals & Anthropometrics 06-Hamle-2018, 17:10  Vitals history Record vitals >
; ; BP Heart rate R. rate 5p02
Procedures module in patient chart
p 120/ 80 mmHg 77 rate/min 18 95 %
Temp Weight Height BMI
39DEGC 65 kg 160 cm 25.4 kg | m?
Orders Results Anaesthetic
Procedure Results Refresh &
e
Order No Test Date OrderType Performer
~ ORD-21488 07-Hamle-2018, 00:49 Wound Dressing admin - Super User
Procedure report
The surgical incision was assessed and found to be well-approximated with intact sutures.
The wound bed appears clean with no drainage, and there are no clinical signs of infection,
erythema, or foul odor. The periwound skin is intact and healthy. The old dressing was
removed, the site was cleansed using sterile normal saline and a new sterile gauze dressing
was applied. The patient tolerated the procedure well with minimal discomfort.
Complications

Viewing Sample procedure report in the patient chart
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